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Organizer:   Tokyo Big Sight Inc.
Special Sponsor:    Tokyo Metropolitan Government
Sponsors:    Cabinet Office (Director General for Disaster Management) / 
   National Police Agency / Reconstruction Agency / 
   Fire and Disaster Management Agency /
   Ministry of Education, Culture, Sports, Science and Technology /
   Ministry of Health, Labour and Welfare / Ministry of Economy, Trade and Industry /
   Ministry of Land, Infrastructure, Transport and Tourism / Japan Meteorological Agency /
   Japan Coast Guard / Digital Agency / Ministry of Defense /
   National Governor's Association / Japan Association of City Mayors /
   National Association of Towns and Villages / Fire Chiefs' Association of Japan /
                                  U.S. Commercial Service / Information-Technology Promotion Agency, Japan /
                                  Japan External Trade Organization (JETRO)
Supporters:    Japan Business Federation / The Japan Chamber of Commerce and Industry / 
   Central Federation of Societies of Commerce and Industry / 
   Japan Overseas Enterprises Association / Council for Public Policy / 
   All Japan Security Service Association / Japan Security Systems Association / 
   Japan Firefighters Association /
   Japan Fire Alarms Manufacture's Association, General Incorporated Association / 
   Japan Fire and Crisis Management Association / The General Insurance Association of Japan / 
   Japan Association of Defense Industry / Japanese Red Cross Society / The Japan Gas Association /
   Japan Atomic Industrial Forum, Inc. / Nippon Engine Generator Association /
   The Japan Society of Seismic Isolation / Japan Air Cleaning Association /
   Japan Office Institutional Furniture Association /
   The Scheduled Airlines Association of Japan / 
   Japan Cable and Telecommunications Association /
   National Federation of Shopping Center Promotion Associations / 
   Japan Data Center Council / Japan Bousaisi Society /
   Telecommunications Carriers Association / Japan Facility Management Association/
   Engineering Advancement Association of Japan / Nippon Signs Association /
                                           Japan Cybercrime Control Center
Show Management: ATEX Co., Ltd.
Exhibition Scale:   216 Exhibitors, 331 Booths (including co-exhibitors)
Urgent Special Exhibition: Infectious Disease Measures TECH
Urgent Special Theme: Promotion of Digitization and DX in Crisis Management
Special Affiliated Event: Securing Lifeline on Emergency
   Weather Disaster･Risk Measures Summit
   PPE/Work Safety Fair
   CYBER SECURITY WORLD
Co-Located Show: SEECAT (Special Equipment Exhibition and Conference for Anti-Terrorism)

Security & Safety Trade Expo (RISCON TOKYO)2021

Show Outline
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<Breakdown by Industry>
Others

Manufacture

Wholesaler /
Retailer

Service / Finance / Consultant

Security

Medical / Welfare
Real Estate / Developer

Commercial Facility

25.1%

16.6%

14.7%

8.3%

6.3%

4.8%

3.0%

1.9%
1.8%

12.2%
0.3%
1.6%
1.6%
1.8%

* Number of visitors who registered his / her name and company name, etc. each person is counted only once during the exhibition period,
   and repeated visits are not included in the data.
* The number of visitors includes SEECAT visitors
* Not including the press

Date

TOTAL

Weather

3,565

4,139

4,201

11,905

3,161

3,630

3,818

10,609

Oct. 20th Wed.

Oct. 21st Thu.

Oct. 22nd Fri. Rainy

Fine

Fine/Cloudy

Visitors Visitors

 RISCON TOKYO 2020 RISCON TOKYO 2021

Overview of Visitors

■ The ratio of visitors from “Manufacture” and “Government/Municipal Office,” which are RISCON’s core attendees, increased 
　 further than 2020.

■ The year 2021 marked the 17th anniversary of RISCON since the first event was held in 2005; the number of visitors 
　 increased by 12% in comparison with the previous event that was also held amid the coronavirus disease 2019 (COVID-19) 
　 pandemic. In the same year, we had to successfully implement infection control as our urgent issue and had commemorated 
　 the 10th anniversary of the Great East Japan Earthquake. In such a critical year, an earthquake occurred at the seismic 
　 intensity of upper 5 in the Kanto region for the first time in 10 years right before the starting date of this exhibition. 
　 Under such circumstances, there were an increasing number of visitors who have an obvious interest in risk control.
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Results of Visitor Questionnaires

Others
4.5%

8.6% of 

14.7%

of 

14.7%

72.2%72.2%

Not useful
3.8%

Very useful

37.2%

Very useful

37.2%
Useful

59.0%

Useful

59.0%

Will not
1.0%

38.7%38.7%

60.3%60.3%

What is your purpose of visiting?Q4 Did you find this RISCON useful?Q5 Will you attend next RISCON?Q6

0 10 20 30 40

37.1％

24.1％

21.4％

5.1％

1.8％

13.3％

1.5％

7.3％

How did you know RISCON TOKYO 2021? 
(Multiple answers)Q3

Advisor / Analyst

31.7%

Advisor / Analyst

31.7%

Final decision maker

8.4%

Final decision maker

8.4%

Vice decision maker

13.4%

Vice decision maker

13.4%Not involved
29.5%

hnician / User

17.0%

hnician / User

17.0%

Sales
32.4%

Public Agency

14.8%

Public Agency

14.8%
CEO / Management

13.2%
CEO / Management

13.2%

General Affairs / 
Accounting /

Human Resources
7.2%

Facility Management
2.8%

R&D 4.5%

Information System
1.5%

PR / 
Advertisement 1.2%

Production 0.8%
Legal / Audit

0.6%

Others
11.9%

Planning / Marketing
9.1%

No Title
32.6%

Department /

30.4%

24.8%

Director /

12.2%

< Breakdown by Job > What is your job title?Q1 Level of Involvement in 
purchase decisionQ2

■ Those from “public agencies,” decision makers of businesses such as “CEO/Management,” and company employees 
　  responsible for “planning/investigation” or “general affairs/human resources” with a high level of interest in 
　 risk control, such as disaster prevention/disaster risk reduction, security, and countermeasures for business risks, 
　 visited RISCON regardless of industry. Approximately 70% of visitors were managers involved in the procurement 
　 of products and services. This suggests that many of the visitors tackle challenges with a strong sense of purpose.

■ The number of visitors who answered that the visit to RISCON was useful increased by 3 points, marking 96.2%. Moreover, 
　 99% of visitors expressed their willingness to come again next time. These data suggest that most of the visitors were 
　 highly satisfied with the exhibition. Many visitors were asking for more demonstrations and experience-based activities, 
　 which means that there are a lot of expectations for such an exhibition as it allows visitors to try to use products and services.
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More than 
expected
22.3%

More than 
expected
22.3%

Good as expected

63.3%

Good as expected

63.3%

Lower than
expected

14.4%

Q1 The reason decide to exhibit at 
RISCON  (Multiple answers) Q2 About the number of visitors of 

RISCON Q3 About the business meetings at 
RISCON

Had beneficial meetings

77.0%

Had beneficial meetings

77.0%

Did not have
a beneficial meeting

23.0%

 ①As a place to enter a business

Good as expected

72.9%

Good as expected

72.9%

Lower than
expected

17.3%

More than expected

9.8%

More than expected

9.8%

More than expected

17.6%

More than expected

17.6%

Good as expected

72.1%

Good as expected

72.1%

Lower than
expected

10.3%

 ②As a place to acquire new customers

More than expected

15.9%

More than expected

15.9%

Good as expected
64.5%

Good as expected

64.5%

Lower than
expected

19.6%

 ⑤As a place for sales promotion & PR

More than expected

20.9%

More than expected

20.9%

Good as expected

70.5%

Good as expected

70.5%

Lower than
expected

8.6%

More than expected

17.6%

More than expected

17.6%

Good as expected

72.8%

Good as expected

72.8%

Lower than
expected

9.6%

More than expected

19.2%

More than expected

19.2%

Good as expected

73.9%

Good as expected

73.9%

Lower than expected
6.9%

Q4 Please choose the most suitable describes of result you gained through the RISCON.

Results of Exhibitor Questionnaires

Every year

48.6%

Others
10.4%

11.1%

9.7%

7.6%

6.3%

6.3%

  ③ As a place for promotion to existing
        customers

 ④ As a place to introduce new products & 
technologies

 ⑥   As a place to get feedbacks about exhibits  
from visitors

● Comments
  ・Infection control was thoroughly implemented. There were a lot of disaster prevention/disaster risk reduction-related exhibits.
  ・There were more visitors than in other exhibitions, and the venue was safe with infection control fully implemented, so I could participate 
　 in the exhibition without feeling insecure. All visitors were highly risk-conscious people, and I had a very good impression of the exhibition.
  ・I saw many people from various big companies across Japan in the venue. Moreover, the PR activities of the exhibition toward mass
　 media were successful.
  ・I saw many people in the venue, who seldom show up in other exhibitions, and was impressed with a high level of visitors.

■ It turned out that the number of exhibitors increased by 45 and that of booths by 77 year on year although the exhibition
　 was held amid the COVID-19 pandemic lasting for two consecutive years. Since last year, many businesses had faced the 
　 reality that chances for business negotiations dramatically disappeared, and under these circumstances, we received several 
　 requests from exhibitors asking for a place for their PR activities. They had high expectations for such an exhibition as it 
　 enables them to have face-to-face business negotiations with those who visit their booths. During the exhibition, exhibitors 
　 negotiating business deals with visitors who are likely to become their prospective customers were found here and there in the 
　 venue. The number of exhibitors who answered “Better than expected” increased in all questions in the exhibitor questionnaire.
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Exhibit Categories & Main Exhibits, Zone 　★ : Special theme

★

★

★
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Special Affiliated Event

　

　 ･
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会場レイアウト図Floor PlanList of RISCON Exhibitors (in alphabetical order, *co-exhibitors)
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Hall A

Visitors’ 
Entrance

Temperature
Measurement

Tent

Rescue
Tent

RISCON 
Seminar Stage

Tokyo Fire Department
Ministry of Defense

Rest
Space

Space

Rest
Space

Tokyo
Metropolitan 
Government

Pavilion

Exit

and 
Experience Space

Floor Plan
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Hall B

RISCON 
Seminar Stage

RISCON 
Seminar Stage

RISCON 
Seminar Stage

RISCON 
Seminar Stage

Lounge

Lounge

SEECAT
Entrance

SEECAT
ExitSecurity

Check
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Aviation / Railway 4.1%

Amusement Facility 1.6%

Sea / River 0.6%

Energy / Plant 2.5%
Automobile / Road 1.8%

Finance / Credit 0.8%
Public Facility / Hospital 0.7%

Other Vendors
15.2%

Other Users 5.8%

Security Service7.5%

Infrastructure 9.9%

Public Office
41.8%

 7.7%

<Breakdown by Industry>

Police

Organizer:   Tokyo Big Sight Inc.
Special Sponsor:    Tokyo Metropolitan Government
Sponsors:    Cabinet Office (Director General for Science, Technology and Innovation Policy) /National Police Agency / 
    Fire and Disaster Management Agency / Public Security Intelligence Agency /
   Ministry of Education, Culture, Sports, Science, and Technology / 
   Ministry of Economy, Trade and Industry / Ministry of Land, Infrastructure, Transport and Tourism /
   Japan Coast Guard / Ministry of Defense / U.S. Commercial Service /
   British Embassy Tokyo Trade & Investment Section /
   Israel Economic and Trade Mission
Supporters:    Council for Public Policy 
Show Management: ATEX Co., Ltd.
Exhibition Scale:   48 Exhibitors, 94 Booths (including co-exhibitors)
Condition for Admission: Entrance Permission is required.
   (Entrance was passing the screening of applications through the official website in advance.)
   *The applicant try to enter is declined depending on the contents.

Date

TOTAL

1,273

1,295

1,571

4,139

1,188

1,561

1,832

4,581

Oct. 20th Wed.

Oct. 21st Thu.

Oct. 22nd Fri.

* Number of visitors who registered his / her name and company name, etc. each person was counted only once during the exhibition period, 
    and repeated visits are not included in the data.
* Not including the press.

Weather

Rainy

Fine

Fine / Cloudy

Visitors* Visitors*

SEECAT’20SEECAT’21

Special Equipment Exhibition & Conference for Anti-Terrorism
(SEECAT)’21

Show Outline

Overview of Visitors
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Final decision maker

4.4%

Final decision maker

4.4%

Advisor / Analyst

33.0%

Advisor / Analyst

33.0%

Not involved
30.6%

Vice decision maker

11.8%

Vice decision maker

11.8%

Technician /
 User

20.2%

Technician /
 User

20.2%

InformationSystem
2.4%

PR / Advertisement 0.8%

General Affair
1.7%

Public Safety
1.6%

Facility Management
1.5%

Student 0.2%
Others 6.3%

Planning / 
Marketing

6.4%

Public Agency
44.8%

Sales
20.7%

R&D
7.8%

CEO / 
Management

5.8%

Q2 How did you Know SEECAT'21?
(Multiple answers)

(%)

0

10

20

30

40

Q1 Level of Involvement
in purchase decision

Q4 Did you find this SEECAT useful? Q5 Will you attend next SEECAT?

Not useful
3.9%

Useful

48.7%

Useful

48.7%

Very useful

47.4%

Very useful

47.4%

Will not
0.7%

Possibly visit

55.7%

Possibly visit

55.7% 43.6%43.6%

<Breakdown by Job>

Q3 What is your purpose of visiting?

To participate
in a seminar

6.5%

Others
5.3%

To gather information
of a product / service

74.5%

To gather information
of a product / service

74.5%

To consider purchasing
of a product/service
13.7%

To consider purchasing
of a product/service
13.7%

Results of Visitor Questionnaires

Exhibit Categories & Main Exhibits

Refuge/Rescue/Emergency Medicine

Urgent Topic

■ As the only exhibition in Japan dedicated to counterterrorism, this exhibition boasts outstanding name recognition among
　 public safety officials, including police, fire department, and JSDF officials, as well as managers responsible for the risk control 
　 of critical infrastructure. As a closed show, the number of visitors is limited through the admission screening implemented 
　 beforehand, which makes it possible for exhibitors to easily find prospective buyers and efficiently have business negotiations 
　 with them; 99.6% of the visitors wished to come again next time, which indicates that visitors were highly satisfied with this 
　 exhibition.

■Although the exhibition was held amid the COVID-19 pandemic, the number of visitors increased by 10.6% year on year, which 
　suggests that many visitors were still interested in counterterrorism after the Tokyo 2020 Olympic and Paralympic Games. The 
　percentage of public safety officials in the total number of visitors was higher than in the previous event accounting for more 
　than 40%. Approximately 70% of visitors were involved in the procurement of products and services, which proves that the 
　exhibition was especially excellent in business-to-business matchmaking. Visitors had a strong interest in the use of robots or 
　drones, as well as cybersecurity.
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More than
expected

24.4%

More than
expected

24.4%

Lower than
expected

15.6%

Good as expected

60.0%

Good as expected

60.0%

Had beneficial
meetings
56.5%

Had beneficial
meetings
56.5%

Did not have a
beneficial meeting

43.5%

Q1 The reason decide to exhibit at SEECAT  Q2 About the number of visitors of 
SEECAT

Every year

68.0%

Others
8.0%

8.0%

4.0%

4.0%

8.0%

Results of Exhibitor Questionnaires

Lower than expected
4.3% More than

expected

13.0%

More than
expected

13.0%

Good as expected

82.6%

Good as expected

82.6%

 ⑤As a place for sales promotion & PR

Lower than expected
6.5% More than

expected

10.3%

More than
expected

10.3%

Good as expected

82.6%

Good as expected

82.6%

 ⑥ As a place to get feedbacks about the 
products from visitors

Lower than expected
4.3%

Good as expected

82.7%

Good as expected

82.7%

More than
expected

13.0%

More than
expected

13.0%

 ④ As a place to introduce new products & 
technologies

Lower than expected
10.9%

Good as expected

78.2%

Good as expected

78.2%

More than 
expected

10.9%

More than
expected

10.9%

Lower than expected
10.9%

Good as expected

73.9%

Good as expected

73.9%

More than 
expected

15.2%

More than 
expected

15.2%

Good as expected

86.7%

Good as expected

86.7%

More than 
expected

18.6%

More than 
expected

18.6%

Q4 Please choose the most suitable describes of the result you gained through the SEECAT.

 ①As a place to enter a business  ②As a place to acquire new customers   ③ As a place for promotion to existing
        customers

Q3 About the business meetings at 
SEECAT

■ RISCON is a closed show limiting the number of visitors; thus, it can fully exercise its unrivaled matchmaking capability, 
which leads to exhibitors’ high satisfaction. We received the following voices from exhibitors: “RISCON is a professional 
exhibition targeting specific users,” “I could talk with prospective buyers to my satisfaction, which I feel is the 
advantage of RISCON.” In the exhibitor questionnaire, the number of exhibitors answering “Better than expected,” or 
“As expected” materially increased.
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List of SEECAT Exhibitors (in alphabetical order, *co-exhibitors)



14

Floor Plan

Hall B

Sem

SEECAT
Entrance

Security Check

Rest space
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SEECAT
eminar Stage

SEECAT
Exit

Rest space



To reduce conges  on at the registra  on desk on the day, a complete pre-registra  on system has been implemented. Non-
contact entry/exit checks have been conducted using QR Codes. Conges  on in the venue has been monitored in real  me.

Monitoring of temperature using thermography and other devices, wearing of masks, and disinfec  ng of hands have been 
strictly implemented. First aid rooms were installed in isola  on tents (with resident nurses.)

Infection Control　The exhibition implemented comprehensive infection control to ensure the safety and security of all 　　　　　　　



Securing social distancing, preven  ng droplet infec  on, and running ven  la  on in the venue were ensured.

　　　　exhibitors and visitors according to the guidelines of the state, the Tokyo Metropolitan Government, industry associations, and the venue.

Comprehensive infection control measures in seminar stages and the special exhibition area, as well as in negotiation spaces 
and lounge seats, were taken.

Thank you for your cooperation.



Next Show

Contact
RISCON TOKYO / SEECAT Management Of f ice

Within ATEX CO., Ltd.  4F. Daido Seimei Kasumigaseki Bldg.,
1-4-2 Kasumigaseki, Chiyoda-ku, Tokyo 100-0013, JAPAN 

TEL:+81-(0)3-3503-7641        FAX:+81-(0)3-3503-7620
E-mail: [RISCON] ofc@kikikanri.biz   [SEECAT] ofc@seecat.biz

Show Period

Oct. 5th Wed. - 7th Fri., 2022

Venue

Tokyo Big Sight
West  1・2  Halls


